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COVID-19 management in schools and canteen Q&A 
 

The WA State Government and Department of Education have updated guidelines for managing 
COVID-19 for Western Australian Public Schools. As the COVID-19 caseload increases within the 
community, schools will need to remain flexible and agile as public health advice, directions and 
requirements continue to change. Principals are required to adapt with the changing settings to 
help minimise the transmission of COVID-19 in our schools.   
 
Relevant details for schools and canteens are included in this update. As always, canteen staff 
should consult their Principal when making plans to manage the impact of COVID-19. 
 

Question Answer 

Are canteen staff 

required to provide 

evidence of vaccination 

status? 

 

Yes.  

School canteen providers and individuals volunteering in a school canteen 

on a regular basis are required to have received their second dose of a 

COVID-19 vaccine from 31 January 2022.  

 

This includes all school canteens including private providers/contractors 

and community volunteers.  

 

School canteen providers and individuals volunteering in a school canteen 

on a regular basis are eligible to receive their third dose from three 

months after receiving their second dose. These school canteen providers 

and individuals must be administered the third dose within one calendar 

month of the date that they first became eligible to receive it. 

 

Canteen volunteers attending an ad hoc rotating roster are not required 

to be vaccinated. 

What is the difference 

between an ad hoc 

volunteer and a regular 

volunteer? 

Ad hoc means attendance at no more than one education facility no more 

than once per week. For example, when a person volunteers in a canteen 

once a week or less, it is considered ad hoc. 

 

Therefore, regular means volunteering in a canteen more than once per 

week (either within one site or across multiple school sites). 

What is the compliance 

process for staff who 

are not vaccinated? 

If a staff member is not vaccinated in line with current public health 

directions, they will not be permitted to access an education facility. 

 

Are there exemptions 

from having the COVID-

19 vaccination? 

Yes. 

An employee may be exempt under certain circumstances. They will need 

to contact the relevant authority, apply, and provide proof of exemption. 

They will not be permitted on school grounds until this exemption is 

recorded by the Principal and/or employer (e.g. President of the P&C).  
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Question Answer 

What is 'evidence of 

vaccination status'? 

The Chief Health Officer has approved the following forms of evidence as 

proof of vaccination against COVID-19:     

• Certificate in Service WA app (photographed, screenshot)   

• Written confirmation of vaccination issued by the Department of 

Health of the COVID-19 vaccination     

• A COVID-19 digital vaccination certificate or an immunisation 

history statement showing the COVID-19 vaccination recorded on 

the Australian Immunisation Register     

• An International COVID-19 Vaccination Certificate issued by the 

Commonwealth Government showing the COVID-19 vaccination 

recorded on the Australian Immunisation Register. 

Who is responsible for 

collecting the 

‘evidence of 

vaccination’? 

Seek advice from your Principal and employer about the correct process 

for collecting evidence of vaccination status for canteen staff and 

regular volunteers; they will advise who the delegated person is.  

 

For example, in a P&C run canteen, canteen employees provide evidence 

to the P&C; Principals are responsible for collecting evidence form all 

volunteers in schools.  

 

Remember it is standard practice to maintain a daily register of 

volunteers/staff in the canteen. 

Do delivery drivers who 

visit schools need to be 

vaccinated, and do we 

need to sight and 

record their evidence? 

Some schools have implemented protocols for accepting deliveries, 

check with your Principal.   

 

According to the Department of Education, a person who delivers goods 

to an education facility and who is not required to come within 1.5 

metres of students, is not required to be vaccinated.   

Do we have to wear 

masks in the canteen? 

Yes. 

According to current Public Health Orders, masks must be worn at all 

times indoors if you are unable to maintain physical distance from 

others. When preparing food, serving students or accepting deliveries or 

visitors who visit the canteen wearing a mask is required.  

 

The Department of Education have stated staff and Year 7–12 students 

are to wear a mask in line with public health requirements, unless:  

• the person has a physical, developmental or mental illness, 

condition or disability which makes wearing a face covering 

inappropriate   

• communicating with a person who is deaf or hard of hearing and 

visibility of the mouth is essential for communication  

• the person is engaged in physical exercise  

• the person is eating, drinking or taking medicine  

• staff are providing teaching or instructions to students.   

 

 

 

 
Ensure safe handwashing 

procedures are followed by all staff 

and volunteers  
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Question Answer 

If a COVID-19 case is 

detected in my school 

and we have to 

close/prepare for 

immediate closure, 

what do I do with all 

the food in the 

canteen? 

Food spoilage may be unavoidable. Follow directions from Principal 

about leaving school premises. 

 

If access to the canteen is approved by your Principal these tips may 

help. 

Minimise the wastage 

• Freeze as many fresh items as possible, for tips on freezing fresh 

fruit and vegetables, follow these links: Eating well and ABC 

• If time permits, cook/prepare and then freeze food that can't be 

frozen in their current state, such as blending or chopping fruits; 

wash and chop vegetables; blend milk and yoghurt ready for 

smoothies and freeze in individual portions. 

Communicate 

• Work with your employer to notify other canteen staff and 

volunteers 

• Work with the school to inform students, parents and staff about 

menu/ordering changes when the canteen reopens (if applicable) 

• Notify suppliers to ensure standing orders are cancelled or 

postponed 

• Review expected canteen deliveries. 

 

 

If you require advice and assistance, please contact wasca@education.wa.edu.au; 08 9264 4999. 

 

As always we encourage you continue to monitor and follow WA Government information and advice.     
 

 

Sources: 

Department of Education Mandatory COVID-19 vaccination - Operating guidelines for WA public schools and 

boarding/residential facilities 

Western Australian Council for State School Associations (WACSSO) COVID-19 Mandatory Vaccination Q&A 

Western Australian State Government COVID-19 coronavirus: Mandatory COVID-19 vaccination information 

 

https://www.eatingwell.com/article/15848/how-to-freeze-16-fruits-and-vegetables/
https://www.abc.net.au/everyday/snap-freezing-fruit-and-vegetables/12102316
mailto:wasca@education.wa.edu.au
https://www.wa.gov.au/government/covid-19-coronavirus
https://www.wacsso.wa.edu.au/resources/covid-19-mandatory-vaccination-qa/
https://www.wa.gov.au/government/covid-19-coronavirus/covid-19-coronavirus-mandatory-covid-19-vaccination-information

